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Training Description and Objectives:

For most terminals the PFSO and Security are mostly well informed about the International Ship and Port
Facility Security (ISPS) Code. However, it is important that also other staff knows what ISPS is about, what
—and most off all why —measures are taken and what procedures are in place to ensure the security of the
port facility and the ships mooring there.

This is a two days course and it is vital for Operations and Commercial Management Teams which deal with
risk management and security precautions. ISPS Awareness also makes it possible for the delegate to have
a clear understanding and awareness of the Code as well as implement it for providing the most efficient
and safe security management and its strategies which make let finding solutions to the toughest problems
at short notice.

Training Designed for:

This course is intended for supervisors, port facility managers, logistic and commercial managers,
emergency service managers, crew of the ship, security staff in ports and other technical personnel.

Training Requirement:

“Hand’s on practical sessions, equipment and software will be applied during the course if required and as
per the client’s request.”

Contents can be adapted to your specific wishes. It is therefore possible to focus on specific modules of the
training course as per client’s learning needs and objectives. Further, it should be forwarded to us a month
prior to the course dates.

Training Program:
The training normally consists of the following subjects, but can be tailored to your specific needs:

TWO DAYS:

PRE-TEST

Introduction

The ISPS-Code — background, laws and regulations

Why is your Port Facility ISPS-certified and what does that mean

Ground plan with overview of physical measures taken (entrances, camera’s, lighting, etc.)
Parties involved (PFSO, SSO, PSO, government authorities, but also other staff with specific
security related duties)

Different security levels and the applicable procedures

Specific tasks of participants present: what do they need to report and how (preferably supported
by examples that occurred at the terminal)

Alarm and evacuation

Drills

Practical Exercises

Course Conclusion

POST-ASSESSMENT and EVALUATION
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Training Methodology:

ISPS training course includes ISPS/SOLAS relations, counter terrorist profiling, security information, access
control along with perimeter security, security treats, etc. At the same time the training program comes
along with all necessary material including CDs, course materials, ISPS Code book and many other useful
additions.

This interactive training course includes the following training methodologies as a percentage of the total

tuition hours:
o 30%
o 70%

Lectures, Concepts, Role Play

Workshops & Work Presentations, Techniques, Based on Case Studies & Practical
Exercises, Gamification, Software & General Discussions

e Pre and Post Test

Training Certificate(s):
CMCT Internationally recognized certificate(s) will be issued to each participant who completed the course.
Training Fees:

TBA as per the course location - This rate includes participant’s manual, hand-outs, buffet lunch, coffee/tea
on arrival, morning & afternoon of each day.

Note: The 5% VAT (Value Added Tax), will be effective starting 01°* of January 2018 as per the new
regulation from the UAE Government. The VAT applies for all quotation both for local and abroad.

Training Timings:

Daily Timings:
07:45-08:00  Morning Coffee / Tea
08:00 - 10:00 First Session
10:00-10:20  Recess (Coffee/Tea/Snacks)
10:20-12:20  Second Session
12:20-13:00  Recess (Prayer Break & Lunch)
13:00 - 14:00 Last Session

For training registrations or in-house enquiries, please contact:
Aisha Relativo - Training & Career Development Manager
aisha@cmc-me.com / training@cmc-me.com

Tel.: +971 2 665 3945 or +971 2 643 6653 | Mob.: +971 52 2954615
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